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Application to store business records outside New Zealand 
Background 

Customs-related business records are required to be stored in New Zealand unless the holder is authorised by Customs to keep the records outside New Zealand, or the records are stored with a third party that has been authorised by Customs. This applies to business records in paper or electronic form.
If you retain a backup of the business records in New Zealand, or the records stored offshore are a backup of the records held in New Zealand, the requirement to store the records in New Zealand is satisfied and an authorisation is not necessary.

Record keeping requirements 

The same standards of record keeping practice apply to records stored:

· within or outside of New Zealand

· on your own storage systems, or on outsourced systems.

Electronic records must meet the requirements of the Contract and Commercial Law Act 2017. Refer Sub Part 3 – Application of legal requirements to electronic transactions. This requires that: 

· the integrity of the information contained in the records is to be maintained, and

· the information is readily accessible so as to be usable for subsequent reference. 

Customs access to your records 
You must provide your Customs-related records and/or allow Customs access to those records on request, whether stored within or outside of New Zealand. You must provide them or make them available in a reasonable timeframe, in a usable format, and at no cost to Customs in obtaining the information.

Customs considers that a reasonable timeframe accessing records stored outside New Zealand is within 24 hours for a transaction less than three months old, and within five days for a transaction which occurred three months ago, or more. 

You are also responsible for ensuring that you can provide Customs with access to your records in the event that the contractual relationship ends, or the third party ceases to operate.
Application form 

Please answer questions 1 – 3 first: 
1. If you intend to use a third party storage provider, are they currently authorised by Customs to store records outside New Zealand? 

No 

Yes 

If yes, you do not need to be authorised by Customs, and do not need to complete this application form. You may store your Customs-related business records outside New Zealand with the authorised third party storage provider.
2. Will a back-up of the records be held in New Zealand? 

No 

Yes 

If yes, you do not need to be authorised by Customs, and do not need to complete this application form. If you cease to hold back-up records in New Zealand at any time you must apply for authorisation to store your Customs-related business records outside New Zealand. 

3. Are you currently authorised by Inland Revenue (IR) to store records (your own, or on behalf of your clients) outside New Zealand? 

No 

Yes 

If yes, please complete this application form. As you are already authorised by IR this will speed up consideration of this application by Customs. 
If you have answered No to questions 1 – 3 please complete the rest of this application form. 
Applicant details
	Applicant:   
	TSW Registration Number:   

	Agent:   
Only use if you are completing this form for the applicant.
	Declarant code:   

	Agent’s representative:   

	Contact person for this application:   

	Contact phone number(s): 
	(  )  
Business
	(  )  
Mobile

	Contact email:   

	Address for correspondence:
  


	The nature of our business is: 

Importer, exporter, excise client or agent of 

Certification body


Third party storage provider 




Plans for storing records outside of New Zealand 
	We plan to store records outside New Zealand using: 

Our own company resources

A third party storage provider: [insert name of provider and details for their place of business in NZ /offshore]        
  
Other arrangements:  [describe details] 
  
  
Describe other factors (where relevant) like: 

· [Your previous or current experience in holding records outside New Zealand.] 

· [Arrangements in place for back-up and recovery; and for providing Customs access to records, if required within a reasonable timeframe (see page 1] 

· [The process in place for giving Customs access to your records including in the event that your contractual relationship with a third party ends or, or that party ceases to operate.] 
  
  
  
  



Relevant supporting documents
	Attach relevant supporting documents and list them here: 

·   
·   
·   


Undertaking regarding access to records stored outside New Zealand 
	Confirm the following: 
We/I confirm that our Customs-related business records stored outside New Zealand will be provided to Customs if requested, in a usable format, within a reasonable timeframe (see page 1) and at no cost to Customs in obtaining the information: 
  No   Yes      
We/I confirm that there are processes in place to provide Customs with access to our records held by a third party storage provider outside New Zealand, in the event that our contractual relationship ends, or the provider ceases to provide the service. 
  Not applicable   No      Yes      



Applicant’s signature
The information provided in this form is correct, and is provided by the undersigned who is authorised as a representative of [name of company], and who is authorised to give the above undertakings. 
	Name:   
	Designation or title:   

	Signature:
	Date:     /     /    


	Checklist

Before you submit this form check that you have:

· answered every question

· signed and dated this form

· attached all relevant documents

Where to send your completed application

Fill in the PDF version (or print, complete and scan this form). Email your application form and supporting documents to:

Email: Business.records@customs.govt.nz
Or you can post your application form and supporting documents to:

New Zealand Customs Service
Attention: Service Delivery - Storing records

PO Box 29

Shortland Street

Auckland 1140

      
Contact centre number: 0800 428 786



Office information

Date application received:   
Application number:   
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