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Application to remit or refund compensatory interest and/or late payment penalties
When to use this form
Use this form to apply for a:

· refund of interest and/or penalties that you have already paid
· remission (waiving) of interest and/or penalties you have been charged, but not yet paid.
Before you begin
Read the duty payer guide Compensatory Interest and Late Payment Penalties. The guide explains when you might be eligible for a refund or remission. 
The grounds for approving remissions and refunds are very limited. 
Ensure you meet the criteria before you apply.
Make sure you have all the relevant evidence and information to support your application. If Customs need to contact you for supporting information, it will delay the processing of your application.

When you will hear from us
You can expect to hear the result of your application within 20 working days. Customs will contact you if it will take longer or if we need more information from you.
Application form 

Applicant name and reference details
	Importer or business name:   

	Customs client code:   

	Statement of Liability reference #:   
(for the interest and/or penalties you want remitted or refunded)


Application details
	What are you applying for? (select only one)
  Remission    Refund       
What would you like refunded or remitted?
(you can select both)

 Late payment penalty   
Total amount: $……………………………………………………..

 Compensatory interest 
Total amount: $………………………………………………………..


Application reasons
	Please describe the events and/or circumstances that you think qualifies you for a refund or remission of the interest and/or penalties listed above? 

...........................................................................................................................................................................................

...........................................................................................................................................................................................
...........................................................................................................................................................................................

...........................................................................................................................................................................................

...........................................................................................................................................................................................

...........................................................................................................................................................................................

...........................................................................................................................................................................................

...........................................................................................................................................................................................

...........................................................................................................................................................................................
............................................................................................................................................................................................

...........................................................................................................................................................................................

...........................................................................................................................................................................................

...........................................................................................................................................................................................

...........................................................................................................................................................................................
...........................................................................................................................................................................................

...........................................................................................................................................................................................
...........................................................................................................................................................................................
...........................................................................................................................................................................................
...........................................................................................................................................................................................
...........................................................................................................................................................................................
...........................................................................................................................................................................................
...........................................................................................................................................................................................
...........................................................................................................................................................................................
...........................................................................................................................................................................................




Supporting documents 

	Please list the supporting documents you are attaching to verify your application. 
Examples: Police reports, medical certificates, photos. 
.........................................................................................................................................................................................
.........................................................................................................................................................................................
.........................................................................................................................................................................................
.........................................................................................................................................................................................
.........................................................................................................................................................................................
.........................................................................................................................................................................................


Applicant’s signature
The information provided in this form is correct, and is provided by the undersigned who is authorised as a representative of [name of company], and who is authorised to give the above undertakings. 
	Name:   
	Designation or title:   

	Signature:
	Date:     /     /    


	Where to send this completed application form 

When you have completed this form, either:

· scan the form as a PDF file, and email the file and any supporting documents to the email address on your Statement of Liability. 
· send the completed form and supporting documents to the postal address on your Statement of Liability.


Privacy Statement 
Customs require this declaration, for the purposes of applying for a refund or remission of compensatory interest and/or late payment penalties under the Customs and Excise Act 2018.
The Privacy Act 1993 provides the right to request access to, and correction of, personal information. If you want to exercise these rights please contact the New Zealand Customs Service on 0800 428 786 or email: feedback@customs.govt.nz or write to us at PO Box 2218, Wellington.

Office information

Date application received:   
Application number:   
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