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Request to revoke an Infringement Notice 

Please include all evidence and supporting information with your application to avoid delays in processing.
Information about Infringement Notices is available on our website www.customs.govt.nz.

You can expect to hear the result within 20 working days of Customs receiving your request. We will contact you if we need more information from you or it is taking longer.
Please note the grounds for revoking an infringement notice are very limited, you must be able to prove an offence was not committed, or be able to show that a statutory defence to the offence exists (such as having a reasonable excuse why it was).
Application
Name and reference details
	Name or business name:   

	Infringement notice number:   

	Date of infringement notice:


Reasons for request
	Please describe the events and/or circumstances for revoking the infringement notice.

...........................................................................................................................................................................................


...........................................................................................................................................................................................


...........................................................................................................................................................................................

...........................................................................................................................................................................................

...........................................................................................................................................................................................

...........................................................................................................................................................................................


...........................................................................................................................................................................................


...........................................................................................................................................................................................


...........................................................................................................................................................................................

...........................................................................................................................................................................................




Supporting documents
	Please list the supporting documents you are attaching to verify your request. 
Examples: Infringement notice, passport, medical certificates, photos etc. 
.........................................................................................................................................................................................
.........................................................................................................................................................................................
.........................................................................................................................................................................................
.........................................................................................................................................................................................


Signature
I certify that the information provided on this form is correct.
	Name:   

	Signature:
	Date:     /     /    


	When you have completed this form, either:
· email the file, and any supporting documents, as PDF files to: infringement@customs.govt.nz
· mail the completed form and supporting documents to:

New Zealand Customs Service
Infringement Notices
PO Box 29

Shortland Street

Auckland, 1140


Privacy Statement
The Privacy Act 1993 provides the right to request access to, and correction of, personal information. If you want to exercise these rights please contact the New Zealand Customs Service on 0800 428 786 or email: feedback@customs.govt.nz or write to us at PO Box 2218, Wellington.

Official use only
Date application received:


     /        /    

Application within 28 days of 

IN is unpaid



  No  Yes         No

serving the notice 

  Yes       
Application accepted: 


  No

Application within 28 days of
  Yes       
Date application sent to Reviewer:

     /        /    

serving a reminder notice 
  No  Yes       
FMIS updated:
 


  Yes
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