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By email (c/o):  
 
 
Dear  
 
Request for information under the Official Information Act 
 
Thank you for your letter of 1 April 2020 to the New Zealand Customs Service (Customs) 
and subsequent clarification on 8 April 2020, requesting the following information under the 
Official Information Act 1982 (the Act): 

“Our office is seeking advice or information sent or received by Customs in January 
2020 in the form of reports, briefings, memos, evaluations, assessments, and analyses 
regarding border management relating to COVID-19.” 

 
In response to your request, please find attached document titled OIA 20-098 Release, 
which comprises of the following documents: 
 

 eight Customs COVID-19 Situation Reports, issued by Customs’ Integrated Targeting 
Operations Centre, dated 22 to 30 January 2020:  
o please note that a Situation Report ‘8’  appears to be missing out of the number 

sequence, however it is not missing, there was an error in the number 
sequencing of Situation Reports at the time  

o please note that a Situation Report was not issued on 28 January 2020 with 
regard to COVID-19. 

 Customs Aide Memoire: Customs' Response to 2019 Novel Coronavirus Outbreak, 
dated 27 January 2020  

 excerpt from the Weekly Report to the Minister of Customs for the week ending 23 
January 2020 

 excerpt from the weekly officials’ meeting with the Minister of Customs agenda, dated 
29 January 2020. 

 
Please note some information in these documents have been withheld under section 9(2)(a)  
of the Act, where withholding is necessary to protect the privacy of natural persons. 
 
In response to your request for information received by Customs from the Ministry of Health 
regarding border management relating to COVID-19, Customs has identified 14 documents 
comprising of Ministry of Health Situation Reports and Border Advisories received in January 
2020. However, Customs is refusing this part of your request in accordance with section 
18(d) of the Act, as Customs has been advised by the Ministry of Health that those 
documents will soon be publicly available. 
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The WHO Director-General (DG) has visited Beijing and reportedly commended 

China for its efforts to contain the virus. In comments carried by state media, the DG 

was reported as saying that the WHO does not recommend the evacuation of 

nationals, and called on the international community to remain calm and not 

overreact. 

 

Cabinet has authorised an Infectious and Notifiable Diseases Order to 
make 2019-nCoV a notifiable disease from Fri 30 Jan 20. This means 
Medical Officers of Health will have powers to: 
 

 Formally initiate contact tracing.  

 Issue Mandatory Directions. 

 Apply for Court Orders. 

 Issue Urgent Public Health Orders.  

 
The Institute of Environmental Science and Research (ESR) is developing a 
test for the 2019 N-CoV virus. This test is expected to be ready by the end of 
this week. Currently samples that require testing are being sent to Australia. 
 
Health advice cards in traditional and simplified Chinese are available at 
international points of entry. The cards provide general advice on the 
symptoms of concern. The cards also advise ill travellers to call the Healthline 
number. The Healthline number is 0800 611 116 and is free of charge.  
 
New Zealand Border Response - The guidance for responding to ill travellers 
has been finalised and sent to Public Health Units (PHU). 
 
Wed 28 Jan 20  PHU staff met flights arriving from mainland China. At 
Auckland International Airport, approximately 2000 passengers from eight 
flights were met. At Christchurch International Airport, 298 passengers from 
two flights were met. No travellers self-identified as unwell. To date, no nurse 
assessments have been required. 
 
Advice to travellers within New Zealand is being provided through the Visitor 
Sector Emergency Advisory Group and Tourism Industry Aotearoa. This is 
being facilitated through accommodation providers and tour operators. 
 
For further specific detail, refer to NZ MoH SITREP 09 issued at 1100hrs on 
Wed 29 Jan 20. The MoH will issue their next SITREP at 1100hrs on Thu 30 
Jan 20. 
 

 Reporting from  (NZCS & Immigration Liaison, Canberra) - Wed 
29 Jan 20. 

‘I have just attended an ABF meeting which mostly focused on the 
Coronavirus and the announcement that planning is underway to remove 
Australian nationals from Wuhan. 

s 9(2)(a) OIA
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Strategic Coordination  

 

s 9(2)(a) OIA
s 9(2)(a) OIA

RELE
ASED UNDER THE OFFICIAL IN

FORMATION ACT 19
82



 

 

 

 

 

 
 

 

IN CONFIDENCE 

 

IN CONFIDENCE 

27 January 2020 

CUSTOMS’ RESPONSE TO 2019 NOVEL CORONAVIRUS 

OUTBREAK 

What Customs is doing at the border 

 Customs chairs the Border Sector Working Group and is working closely with other border 

agencies to ensure a consistent approach. The Border Sector Working Group will continue 

to meet. 

 Public health nurses are present at Auckland and Christchurch International Airports to meet 

all direct flights from China. As well as providing advice to passengers they are also engaging 

with Customs staff on how to protect themselves.  

 Customs is also displaying posters with public health information, and directing travellers to 

Healthline if they have any questions. 

How Customs is working with the Ministry of Health 

 Customs staff are in close contact with the Ministry of Health (the lead agency) and are 

receiving regular updates on best practice precautions. Customs also has an officer 

embedded in the Ministry of Health Incident Management Team.  

 Customs has established an Incident Management Team, which is supported by regular 

reporting and daily meetings of an Incident Planning Group. Customs’ response to this new 

disease continues to follow the guidance laid out in the Influenza Pandemic Action Plan.  

 Customs attended the Interagency Pandemic Group Meeting on Friday 24 January and are 

represented at the Watchgroup which met today. 

 The Comptroller continues to engage closely with the Director General of Health. 

How Customs is keeping staff safe 

 Regular advice is being provided to staff on standard infection control principles (including 

correct hygiene procedures and where possible maintaining social distancing). More targeted 

measures, such as the wearing of protective face masks, are being used when necessary. 

 Staff who are pregnant, caring for the very young, elderly or people with compromised 

immune systems are being given the opportunity to step back from passenger processing, to 

protect their families. Staff have also been reminded that if they feel unwell they are to 

prioritise their own wellbeing and stay away from work. 

 Stocks of Personal Protective Equipment (for example hand sanitizer, disinfectant spray, 

masks and gloves) have been ordered and distributed to the frontline.  

AIDE MEMOIRE 

RPT 20/011 
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 Advice has been provided to all Customs overseas posts and additional Personal Protective 

Equipment has been sent to both Beijing and Hong Kong posts.  

Powers to prevent entry to New Zealand 

 All arriving aircraft must provide a health status report to their ground agent at least 15 

minutes before arrival. The Medical Officer of Health can quarantine (“withhold pratique from”) 

any plane that declares that a person on board has symptoms of an infectious disease, until 

the situation has been contained. 

 Any decision to deny a passenger entry into New Zealand is made by Immigration New 

Zealand including on advice from other agencies. 

Customs’ role during previous epidemics 

 Customs has dealt with a number of previous public health emergencies  including the recent 

Ebola response, the 2009 H1N1 swine influenza pandemic and the 2003-4 SARs epidemic. 

Its responses follow the New Zealand Influenza Pandemic Plan, which provides an all-of-

government response to a pandemic. The plan is regularly exercised and Customs 

participated in the most recent series of readiness activities that occurred during 2018-19 

(Exercise Pomare). 
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Excerpt from Customs’ weekly officials’ meeting with the Minister of Customs – 29 January 2020 

  

 

Standing items   

 

 

 

 

 

 

 

 

 

Action Paper Lead 

1.     

2.     

3.     

 Coronavirus update Discuss RPT 20/011 Christine 
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