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NOTIFICATIONS

NOTIFICATION SCENARIOS GUIDE

This document is a guide to aid industry in understanding how to notify the right parties electronically
using Trade Single Window. For full explanations of notifications, see How TSW Notifications Work.
Guidance on submitting specific lodgements is also available on the Customs website.

Currently the Location of Goods code is not mandatory for sea freight. This document encourages users
to enter the Location of Goods regardless of whether it is mandatory or not, as it simplifies the use.
Following consultation with software providers, agencies intend to make the Location of Goods field
mandatory for sea freight as well in order to reduce the chance of electronic notifications not being sent
to the correct place.

NOTIFICATION SCENARIOS

This document aims to provide guidance for all scenarios. If you find a scenario is not covered please
email tswusersupport@customs.govt.nz with details of the scenario you would to see.

Protecting and promoting

New Zealand across borders



https://www.customs.govt.nz/globalassets/documents/tsw/how-tsw-notifications-work
https://www.customs.govt.nz/business/trade-single-window/resource-material/tsw-fact-sheets/
mailto:tswusersupport@customs.govt.nz
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Glossary of Terms

Glossary

CCA Customs-controlled Area

Con Consignment

Consol Consolidation

CRE Cargo Report Export

CTO Cargo Terminal Operator

DTR Domestic Transhipment Request
EX1 Export Declaration

ICR Inward Cargo Report

IM1 Import Declaration

FCL Full Container Load

IPI MPI Only Load Declaration

ITR International Transhipment Request
LCL Less than a containe load (FAK)
LoG Location of Goods

MPI Bio Ministry of Primary Industries Biosecurity
MPI Food Ministry of Primary Industries Food Safety
NZCS New Zealand Customs Service
OCR Outward Cargo Report

PoD Port of Discharge

TSW Trade Single Window
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Scenario 1. FCL cleared at Port of Discharg

Scenario 1; FCL cleared at Port, of Discharge (eg NZAKL)

KR:Conl
NZCS IDR required
MPI Bio IDR required

>

Key
> Notification

— — —* cargojoumey

@ Broker

Premises

S
-
Cargo Terminal =7 {CA/ATF)

MPI deperulency

All FCLs being moved by road or ral must gain MP1
approval to mowe at the port before entering New

MM Bio response: Directions Given Rnal

MM Food response: Cleared

Outcome: NZAKL receives notification of dearance and container s
released.

Zealand.
M1
NZCS Cleared
MPI Bio Cleared
MP1 Food Cleared
Step |Who i submitting ! and R 'Who is told ting
R Con 1
POD: NZAKL
. . |LoG:nzAKL i
1 |Shi Portof Discha
ipping agent/canrier INZCS response: Import Dec Required reot Discharge
MM Bio response: Import Dec Required
NZAKL Con 1resp and holds ¢
‘When & breaks: If the submitter puls a
1 premises code as the location of Goods inio
Pob: the Import Dedaration, the notification o the
m port of discharge will be broken and sent to the
- I-i : Cleared premises instead. This will leave the hold on at
2 |Broker ? 3 Portof Discharge |the port.

How to fix: Put the UNLGCODE for port into the
Location of Goods and resubmit the Import
Dedaration.
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Scenario 2: Bulk cargo cleared at Port of Discharge

Scenario 2: Bulk cargo deared at Port of Discharge

ICR:Con 1
NZCS IDR required
MP! Big IDR required

Key
—b Notification
- " Cargo journey

&>

@ Broker
L1
~

Premises

[CCA/ATI
Cargo Terminal { R

ICR: Con2
NZCSIDR required
MPI Bio IDR required

~
N\
\
\
|
IM1 |
NZCS Cleared
MPI Bio Cleared /
MPI Food Cleared /
Vi
-~
L «
NZCS Cleared
MP! Bio Cleared
MP! Food Cleared
Who ks
Step |submitting Lo and R Who is told ting
Ik Con 1
PobD: N7TRG
LoG: NFTRG
INZCS response: Import Dec Required
MM Bio response: Import Dec Required _
Onrtcome: NZTRG recefves Con 1responses and holds :;_t;: Discharge -
. buk cargo
1
agentfcamer
ICR Con 2 Port of Discharge -
Pol: NZNPE NZNPE
LoG: NZNPE
INZCS response: Import Dec Required
MM Bio response: Import Dec Required
Outcome: NZNPE receives Con 2 responses and holds
buk cargo
1101
PobD: N7TRG
LoG: NFTRG
INZCS response: Cleared
I Bio response: Cleared
MM Food response: Clearad Port of Discharge 'When it breaks: If the submitier puls a premises code as the Location of
Owtcome: NZTRG receives nolificaions of dearance NZTRG Goods into the Import Dedaration, the notification o the port of discharge
and bulk cargo & released. will be broken and sent o the premises instead. This will leave the hold on at
2 |Broker the port.
M
PoD: NZNPE Pﬂ;::g Discharge - How 1o fbe Put the UNLGCGDE for port nin the Location of Goods and
LoG: NZNPE resubmit the Import Dedaration.
INZCS response: Cleared
I Bio response: Cleared
M Food response: Cleared
Outcome: NZNPE receives nofifications of dearance
and bulk cargo & rel d
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Scenario 3: FAK discharging at port moving by road to Location of
Goods for clearance

Scenario 3;: FAK discharging at port (eg NZTRG) moving by road to Location of Goods (eg Palmerston North})

for clearance.
Key
A+ Notication 3@ Broker
T T T Cagojoumey Premises
5> cagoTerminal fcoaaThy
ICR: Con 1
NZCS IDR required
MPI Bio IDRrequired
Moving Domestically
If the IMLis not submitied when thy ds ami! the port,
the port will release the container through the current process
until TR is available.
Cument
MMz eBACCaf 1P
[ : continul ission to move fpaperiess
ranshipmentfoollechon’s permit
Future
hwough Downestic Transhi \ppreval from bath
agendes.
NZCS Cleared
MPI Bio Cleared
MPI Food Cleared
NZCS eared
MPI Food Cleared
Siep (Whois and Reponses Who is tiold LL
KR Con 1
Pol): NZTRG
- LoG: NZTRG
1 _ NZCS response: Import Dec Required Port of Discharge
aeent/ al MIP1 BiD response: Import Dec Required
NZTRG receives Con 1 and holds
1L
Pol}: NZTRG
LoG: 1734A PN Warehouse
NECS response: (leared
Pl Bio response: Cleared
Ml Food response: Ceared
Outcome: PN warehouse receives 'When it breaks:
notifications of dearance through LoG If the submitter puts no Location of go into the Import ion, the
2 |Beoker a1 jon of Goods FAK IM1 notification will only go to the port of discharge.
Pol): NZTRG How to fac Add the Location of goods to the IM1 and resubmit the Import
LoG: 1734A PN Warehouse Dedaration.
NZCS response: Cleared
MIP1 Bip response: Cleared
MIP1 Food response: Ceared
Outtcomne: PN warehouse receives nofifications of dearance
[through LoG
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Scenario 4: FCL discharging at port, changing vessel and moving by
seato destination port

Scenario 4: FCL discharging at port (eg NZTRG), changing vessel and moving by sea to destination port (eg NZLYT)

Key
—>  Notification @ Broker

— — > cargojourney Premises

@' Cargo Terminal icca/amm

Whois
Step |sub - Lody and Ry Who i told
KR Con 1
Pol: NZTRG
LoG: NZTRG
1 hipping R INZCS respanse- Import Dec Required Port of Discharge -
agent/oarrier MIP Bio response: Import Dec Required NZTRG
NZTRG ives Con 1resp and holds
FCL
ML
PoD:- NZTRG
LoG: NZLYT § Disch
Motify Party: NZTRG :Dz':n.:; :"]m :;'E ” |When it bresks NZLYT as the LoG breaks the notification to NZTRG. If the
INZCS respanse- Cleared Nortify Party field submitter puts no Notify Party into the Import Dedaration NZTRG will not be
MP Bio response: Directions Given Final notified and the contaner will be held at Tauranga.
2 |Broker
MP Food response- Cleared N
NZTRG recel! ifications of clearance :::::;;:3 How 1o foc Enter the LoG {port of dearance} and enter Port of Discharge as a
and hold is lifted. NZLYT receives notification of NZLYT Delivery Notify Party.
clearance and FCL is released.
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Scenario 5: FCL cleared at port and moved domestically to place of
destination

Scenario 5: FCL cleared at port and moved domestically to place of destination

Key

[Q] > Notification &@ Broker

T 777" Cargojoumey Premises

@ CargoTerminal (CCA/ATT)

ICR:Con1
NZCS IDR required
Pl Bio: IDR required

Metroport

Metroport is not a Location of Goods—it's a
depot to allow movement.

To make the dearances go to the right place use
the notify party so you don't disrupt the
notification to the port and hold goods.

MPI Dependency: All FCLs being moved by road
or rail must gain MPI approval to move at the
port before entering New Zealand.

IM1 FCL

NZCS Cleared
MPI1 Bio Cleared
MPI Food Cleared

Step  |Whois submitting  |Lodgements and Reponses Wha is told Troubleshooting
ICR Con 1:

POD: N7TRG

LoG: NZTRG

NZCS response: Import Declaration
1  [Shipping agent/carrier (Required Port of Discharge
MPI Bio response: Import Declaration
Required

Outcome: Port receives Con 1 responses
and hokls container.

IM1

i = An FCL ing b d il st
PoD: NZTRG When it breaks: An m(?vmg v road or rail mu
be cleared at the port of discharge. If the clearance

LaG: NZTRG notification does not go to the port of discharge
ify P : Locati f Good
Delivery Natify Party: Location o s ihen the FCL will be held.

code
2 |Broker NZCS response: deared Port of Discharge
MPI Bio response: Directions Given Final
MPI Food response; cleared

Outcome: NZTRG receives notifications
of clearance and FCL s loaded for

How to fix: For goods coming in at a port and being
railed /driven to a place of delivery, leave the
Location of goods field blank in the IM1 and use
delivery notify party field to inform place of
delivery

movement
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Scenario 6: International transhipment FCL, arriving at Mt Wharf,

leaving from Sulphur Point

Scenario 6: International Transhipment FCL, arriving at Mt Wharf, leaving from Sulphur Point (NZTRG)

MTT: Road. BACC reéquired for the movement
between Port of TRG and Mt Whar.

Key
—Jg—b Notification x@ Broker

— — p Cargo joumey

@ Cargo Terminal

Premises

{cc/ah)

Moving FCL's inland - MPI de pendency
All FC1s being moved by road or il must gain
MP1 approval to mowve at the port before
entering New Zealand.

~— (
—
Step Who & Lodgements and Reponses Who is told Troubleshooting
submitting
When it breaks: Tauranga Port has two wharves so the notifications need m
KR Conl g0 1o the right place. This scenario shows the Mt Wharf needing to be notified
PoD: NZTRG o allow movement, and Tauranga Port {(Sulphur Paint} needing o be notified
LoG: 85908 (Mt Wharf)} _ of the app I o load the c onto the vessel
[ Transhipment Destination: NZTRG ML":wa"r:': Goods | ¢ ondy the Port of gais used for discharge and place of ranshi
1 Shippa INZCS MAapproved the cntainer will stay at Mt Wharf waiting.
agentfcamier MM response: ITA approved _
Holds are kfied at MiWharf 1o allow PN;:R‘;' DA | 1o i
redease of contamer and at Sulphur Point to allow Update the |CR consgnment mformation to show Mt Wharf's premises code
loading of contamer. in the Location of Goods field, and NZTRG in the place of ranshipment so
both places receive the Intemational Transhipment Approval.
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Scenario 7: International transhipment FCL changing vessel at
multiple ports

Scenario 7: International Transhipment FCL changing vessel at multiple ports

Key
@ —» Notification @ Broker
— — ¥ Cargo joumey % Premises
- CCASAT
@9 Cargo Terminal (CCA/ATR)
ICR: Con 1 /
NZCS: ITA approved / MPI transhipment approval
MPI Bio: ITA approved MP1 approval is only available forinternational
transhipments with a mode of transport of sea.
Transhipments with a mode of transport of road
or rai will require an IP1 for movement.
Who i
Stk and Who i told Troubles|
p N o ] hooting
KR Con1 'When it breaks
NZAKL Port of Discharge - |(If a port on the joumey isnot notified of the International Transhipment
NZAKL Approval then the container will be held at that port.
LoG: NZAKL
. [Transhipment dectination: NZPOE Hrranshi nt Port
Deks Facation/noti: ranshipme
1 agent/carrier party: NZNPE - NZPOE How to foc Enter the PoD and LoG as the first port and the Transhipment
INZCS response- [TA approved L _
— e [TA approved Destination as the final port before the container leaves New Zealand. For
All port: i . I hold Additional port -  |any other ports, enter the delivery notify party for any other ports so they are
N portsr release holds | nznpE notified of the International Transhipment Approval.
[to continue movemnent.
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Scenario 8: Air freight being imported and cleared directly from

Cargo Terminal

Scenario 8: Air freight being imported and cleared directly from Cargo Terminal

NZC5 IDR required
MPI Bio IDR required

IM1
NZCS5 Cleared
MPI Bio Cleared

MP1 Food Cleared

Key
—[g]ﬂ- Notification @ Broker

— — " Cargo jouney @ Premises
> {CCAJATF)

@}9 Cargo Terminal

Who i told

P POD: NZAKL

1 . LoG: Cargo Terminal

agent/canrier INZCS response: import Dec Required
MM Bio response: Import Dec Required

O CcTg iy 3 r

Cargo Terminal

L Ll
PoD: NZAKL

INZCS response: Cleared

NP Bio: Cleared

MM Food: deared

O CcTo Import Ded:

responses and releases cargo.

LoG: Location of Goods code found on websie

ion dearance

Cargo Termmal

When i breaks: If the submitier puts the wrong Cargo Terminal Operator
nin the Location of Goods field in the Import Dedaration, the nofification will
be sent to the ncomect premises.

How to fic: Correct the LoG being used and resubmit the Import Declaration.
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Scenario 9: Air freight imported and moved from Cargo Terminal to

Location of Goods and cleared from Location of Goods

Scenario 9: Air freight imported and moved from Cargo terminal to Location
of Goods, cleared from Location of Goods

ICR: Consignments
NZCS IDR required
MP1 Bio IDR required

=Conl
NZCS Witten
MPI1 Bio Clearé

Key
— Notification @ Broker
— = ¥ Cargojoumey Premises

@? CarsoTerminal [cca/aT)

Moving Domestically

Cargo can be picked up from the Cargo Termmal
and moved underbond through current
processes untll Domestic Transhipment is
mandatory.

Cumrent

MPI: eBACCa/IP1

Customs: continuing permission to movef
paperless transhipmentfcollector’s permit

Future
Movement through Domestic Transhipment
Approval from both agendes

Step Who is submitting L and Rep

Troubleshooting

ICR carrier - all consignments
PoD: NZAKL
LoG: CTO

L. NZCS response: Import Dec Required
Shipping _ _
1 . MPI Bio response: Import Dec Required

agentfcarrier _ _

Outcome: CTO receives consign ment responses, cargo
uplifted using current process to move to

deconsolidator’s premises.

Cargo
Terminal
Operator

Freight forwarder ICR for low value goods clearance
PoD: NZAKL

LoG: Location of Goods code available on the Customs
website

NZCS response: Written off

MPI Bio response: Cleared

Outcome: Location of Goods receives notification of
dearance and cargo is released.

2 Broker
IM1 for high value clearance

PoD: NZAKL

LoG: Location of Goods code found on website
NZCS response: Cleared

MPI Bio: Cleared

MPI Food: Cleared

Outcome: Location of Goods premises receives

notification of dearance and cargo s released.

When it breaks: If the submitter puts
the wrong Location of Goods into
the Import Declaration or clearance
ICR, the notification will be sent to
the incorrect premises.

Location of
Goods

How to fix: Correct the LoG being
used and resubmit the Import
Dedaration or dearance ICR.
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Scenario 10: Export cleared directly from Cargo Terminal for loading

Scenario 10: Export cleared directly from Cargo Terminal for loading

XL \
NZCSCleared .j

Key
£ Notification 4 Broker

— = ¥ Cargojoumey @ Premises
@ Cargo Terminal (CCATE)

Outcome; CTO receives notification of clearance and
cargo is loaded for export.

Step Who is submitting  |Lodg ts and Rey Who is told  [Troubleshooting

EX1 When it breaks: If the wrong CTO s
Pal: NZAKL entered in the Export Dedaration
LoG: CTO Location of Goods codes, available on Customs c the notification will be sent to the

- argo -

bsiti rect CTO.
1 Broker “I;ECSI € onse: Cl d Terminal fncor
resp : Cleare,
Operator

How to fix: Update the Export
Declaration with the correct CTO and
resubmit the Export Declaration.

NEW ZEALAND CUSTOMS SERVICE
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Scenario 11: Air freight cleared from Location of Goods,
consolidated with other shipments and moved to Cargo Terminal for

export loading

Scenario 11: Air freight cleared from Location of Goods, consolidated with other shipments
and moved to cargo terminal for export loading

Key
—b Notification (@ Broker
— — ¥ Cargo journey 3

@ Cargo Terminal

Premises

[CCA/ATF)

oGk Location of Goods code, available on Customs
website

NZCS response: Cleared

Outcome: Location of Goods receives nofification of
dearance

Step |Whois submitting | Lodgements and Reponses Wheo is told
Bl
Pol: NZAKL

When it breaks: If the submitter puts the wrong
Logation of Goods into the lodgement, the nofification
will be sent to the incorrect premises.

Outcome: CTO receives notification of Customs
dearance numbers and loads cargo for export

1 Broker Location of Goods
CRE - all consigmments How to fix: Correct the Llocation of Goods being used
Pol: NZAKL and resubmit the Export Declaration or Cargo Report
Lo&: Location of Goods available on Customs Export
website
NZCS response: Written off
Outcome: Location of Goods receives nofification of
dearance
When it breaks: If the party consolidating does not
C idation OCR - all ch submit a consolidation OCR, or does not put the CTO
Pol: NZAKL as a delivery notifiation party, the CTO will not be
~ Defivery Notification Party: NZAKL CTO Cargo Terminal notified and cargo will not be accepled at the CTO.
2 Consolidator
NZCS response: Complete Operator

How to fix: Enter the Location of Goods code for the
CTO in the delivery notification field of the
lidation OCR.
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Scenario 12: Single line consignment CRE/single export declaration
cargo cleared directly from Cargo terminal for export loading

Scenario 12; Single line consignment CRE/Single Export Declaration cargo
cleared directly from cargo terminal for export loading

Key,

—@—b Notification @ Broker
— — ¥ Cargo journey Premises
@3 Cargo Terminal = {CCA/ATF)

Cargo Terminads need a master bill nnamber on the
recond of dearance.

If there is no master bill when the CRE is
completed, the CTO is unable to match the bill
with the record in their system.

If there is no consolidation OCR, use the master bill
in the (RE so the CTO can reconcile the bill
numbers on arrival at the CTO.

If there is more than one consignment on the CRE,
orthe CRE is being loaded with Export
Declarations, then a consolidation OCR will need to
be submitted.

Outvome: Location of Goods receives nofification of
clearance

Step  (Whe is salymitting Lodgements and Reponses Whe is told L 1
When it breaks: If the submitter puts the wrong
Location of Goods into the lodgement, the nofification
CRE Consignment 1 will be sent to the incorrect premises. If the submitter
Pol: NZAKL does not put the master bill on the CRE, the CTO will
" LoG: Cargo Terminal Location of Goods - be unable to match their records and cargo will be
1 Broker NZCS response: Writlen off Cargo Terminal unable to be loaded.

How to fix: Correct the Location of Goods being used,
check the master hill number is reported and
resubmit the Cargo Report Export

NEW ZEALAND CUSTOMS SERVICE
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Scenario 13: Sea freight moved from Location of Goods to port of
loading and exported

Scenario 13: Sea freight moved from Location of Goods to port of loading and exported

NZCS Cleared

Key -
—b Notification @ Broker

— — » Cargo journey . Premises
-
@2 Cargo Terminal [CCA/ATF)

1 Broker

LoG: Location of Goods available on Customs
website

NZCS response: Cleared

Qutvome: Location of Goods receives notification of
clearance.

EX1

Pol: NZAKL

LoG: Location of Goods available on Customs
website

NZCS response: Cleared

Qutvome: Location of Goods receives notification of
clearance.

Location of Goods

Step  |Who is submitting Lodgements and Reponses Who is told bleshooti
CRE Consignment 1 When it breaks: If the submitter puts the wrong
Pol: NZAKL Location of Goods into the lodgement, the notification

will be sent to the incorrect premises.

How to fix: Correct the Location of Goods being used
and resubmit the Export Declaration or Cargo Report
Export

2 Consolidator

C o

OCR - ol

Pol: NZAKL

Delivery Notification party: NZAKL

NZCS response: Complete

Qutcome: Port of Loading receives OCR and loads
shipment for export

Port of Loading

When it breaks: If the party consolidating does not
submit a consolidation OCR, or does not put the Port
as a delivery notification party, the Port will not be
notified and cargo will not be accepted at the Port.

How to fixx Enter the Port UNLOCODE in the delivery
notification field of the consolidation OCR.

NEW ZEALAND CUSTOMS SERVICE
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