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TSW Electronic Delivery Notifications

Notification Scenarios Guide

This document is a guide to aid industry in understanding how to notify the right parties
electronically using Trade Single Window. For full explanations of notifications, see How
TSW Notifications Work. Guidance on submitting specific lodgements is also available on
Customs website.

Location of Goods field is mandatory for sea freight in order to reduce the chance of
electronic notifications not being sent to the correct place.

Notification Scenarios

This document aims to provide guidance for all scenarios. If you find a scenario is not
covered, please email tswusersupport@customs.govt.nz with details of the scenario you
would like to see.
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Glossary of terms

This document uses abbreviations in explanations. The explanations of these terms can be
found in the fact sheets.

Glossary
CCA Customs-controlled Area
Con Consignment
Consol Consolidation
CRE Cargo Report Export
CTO Cargo Terminal Operator
DTR Domestic Transhipment Request
EX1 Export Declaration
ICR Inward Cargo Report
IDR Import Declaration Required
IM1 Import Declaration
FAK Freight of All Kinds
FCL Full Container Load
IPI MPI1 Only Import Declaration
ITR International Transhipment Request
LCL Less than a container load (FAK)
LoG Location of Goods
MPI Bio Ministry for Primary Industries Biosecurity
MPI Food Ministry for Primary Industries Food Safety
NZCS New Zealand Customs Service
OCR Outward Cargo Report
PoD Port of Discharge
TSW Trade Single Window
MTT Mode of Transport for Transfer




NEW ZEALAND . . . b oy @
CUSTOMS SERVICE Ministry for Primary Industries

TE MANA ARAI O AOTEAROA Manattu Ahu Matua E

Scenario 1: FCL cleared at Port of Discharge

Scenario 1: FCL deared at Port of Discharge (eg NZAKL)

=S Key
{3 ; —»  Nolification @ Broker

ICR: Con 1 = T 7% cangojourney o Premises
NZCS IDR required =
MPI Bio IDR required s %;, Cargo Terminal {CCA/ATF)
MP dependency

All F(1s being moaved by road or ral must gain MPI
approval to move at the port before entermg New

Zealand.
M1
NZCS Cleared
MPI Bio Cleared
MPI Food (eared
Step |Whe is submitting ' d d Who is wid Troubleshooti
ICRCon1
POD: NZAKL
1 |shinmin entfcarrier LoG: NZAKL Location of
ca
PRINg 2 NZCS response: Import Dec Required Goods
MP1 Bio response: Import Dec Required
O NZAKL receives Con 1responsesand holds container
When it breaks: If the submitter putsa
1 premises ade as the Location of Goods into
the Import Declaration, the notifiation to
PoD: NZAKL - -
the port of discharge will be brokenand sent
LoG: NZAKL S I
. to the premises instead . This will leave the
2 |arok NZCS response: Cleared Location of hold tth t
roker MP1 Bio response: Directions Given Final Goods cld onatthe port-
MP1 Food response: Cl d
Quricome: NZAKL reoei::;enotiﬁ-ﬁon of clearance and containeris Horw to fix: Put the UNLOCODE for port into
H &
the Location of Goods and resubmit the
released.
Import Declaration.
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Scenario 2: Bulk cargo cleared at Port of Discharge

Scenario 2: Bulk cargo cleared at Port of Discharge

key
—»  Notification @ Broker

—-—=="r Cargo journey Premises

P
T CCAJATF
@3 Cargo Terminal h (CA/ATF)

ICR:Con 1
NZ(S IDR required
MPI Big IDR required (=]

/ Ies ICR: Con 2
‘i NZCS IDR required
= MPI Bio IDR required

~
AN
\
\
I
M1 |
NZCS Cleared
MPI Bio Cleared /
MPI Food Cleared /
/s
vV
NZCS Cleared
MPI| Bio Cleared
MPI Food Cleared
Whois
Step |submitting L and R Whoistold Troubleshooting
R Con 1
PolD: NZTRG
LoGi: NZTRG
INICS Import Dec ired
MM Bio response: Import Dec Required _
Outcome: NFTRG receives Con 1responses and {-DN?:R:‘ of Goods
s shipping holds bulk cargo
agentfcanier
ICR Con 2 Location of Goods
PolD: NZNPE
LoG: NZNPE - NENPE
INICS Import Dec ired
MM Bio response: Import Dec Required
NZNPE i Con 2 resp and
holds bulk cargo
L]
PolD: NZTRG
LoGi: NZTRG
IN2CS response: Cleared
MM Bio response: Cleared
MM Food response: Cleared \ncation of Goods 'When itbreaks: If the submitter puts a premises ende as the Location of
NZTRG recpives nofifications of [ — Goods into the Import Ded aration, the notification o the port of
dearance and bulk cargo isreleased. discharge will be broken and sent to the premises instead. This will leave
2  |Broker the hold on at the port.
ML _
PolD: NZNPE I_.n;::: of Goods How 1o fixz Put the UNLOOGDE for portinio the Location of Goods and
LoG: NZNPE bmit the iImpert Ded;
IN2CS response: Cleared
MM Bio response: Cleared
MM Food response: Cleared
Outcome: NZNPE receives notifications of
dearance and bulk cargo isrek d
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Scenario 3: FAK discharging at port moving by road to Location of Goods for
clearance

Scenario 3;: FAK discharging at port (eg NZTRG) moving by road to Location of Goods (eg Palmerston North)

for clearance.
Key
—> Nofification @ Broker
— %  Cargoj i
rEO Journey Premises
CCASA
& >ﬂ- Cargo Terminal {cca/aT)
ICR: Con 1
NZCS IDR required o
MPI Bio IDR required C /
‘L M1 FAK
NZCS Cleared
MP Bio Cleared
MPI Food Cleared
E 2. M1 FAK
£ NZCs Cleared
£ MPI Bio Cleared
MP1 Food Cleared
Step W ho is submitting Lodgements and Responses Who is told Troubleshooting

ICRCon 1

PoD: NZTRG

LoG: NZTRG

NZCS Response: Import Dec

1 Shipping agent/carrier Required

MPI Bio response: Import Dec
Required

Outcome: NZTRG receives Con 1
responses and holds container

Location of Goods

Lodgement of DTR
PoD: NZTRG

LoG: NZTRG When it breaks:
Transit Destination: 1234A
Palmy Warehouse

MTT : Road The broker puts in the

wrong Location of
R NZCS Response: Domestic Location of Goods Goods.
Freight Forwarders ,
2 JBroker Transhipment Approved

Pl Bio response: Domestic Transit Destination How to fix: When

Transhipment Approved asking for movement
from Portalways use

Outcome: Palmeston North the appropriate

warehouse recieves UNLOCODE.

notification of movement
through Transit Destination
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Scenario 4: FCL discharging at port, changing vessel, and transhipping by sea
to destination port where clearance takes place

Scenario 4; FCL discharging at port (eg NZTRG), changing vessel and transhipping by sea to destination port {eg

NZLYT)

ICR: Con 1
NZCS DR required
MP1Bio IDR required

MP1 Bio Cleared
MP1 Food Cleaged

Key
—@—P Notification @ Broker

-—— Cargo journey e Premises
@’ Cargo Terminal (CCA/ATF)

Step

Who is submitting?

Lodgements and Responses

Who is told Troubleshooting

Shipping agent/carrier and
Freight Forwarder

Lodgement of DTR

PoD: NZTRG

LoG: NZTRG

Transit Destination: NZLYT
MTT : Sea

NZCS Response: Domestic Transhipment
Approved

MPI Bio response: Domestic
Transhipment Approved

Outcome: NZTRG receives approval for
DTR (NZLYT to receive notification that
the containeris transhipping to their
location and that its bonded)

Location of Goods

Transit Destination

Broker

1M1

PoD: NZTRG

LoG: NZLYT

NZCS Response: Cleared

MPI Bio response: Directions Given Final
MPI Food Response: Cleared

Outcome: NZLYT recieves notifications of
clearance and holds are lifted.

When it breaks: If Location of Goods is
the same as the Port of Discharge then
actual Location of Goods won't get
clearance.

Location of Goods
(port of clearance)
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Scenario 5: FCL cleared at port and moved domestically to place of destination

MPI
MPI

IM1 FCL
NZ(S Cleared

Scenario 5: FCL cleared at port and moved domestically to place of destination

Bio Cleared
Food Cleared

ICR:Con 1
NZCS IDR required
P Bio: IDR required 3,

Key .
» Notification \@ Broker

T Cargojourney iy Premiss

$> Cargo Terminal 7 (CCA/ATF)

Metroport

Metroport is a depot to allow movement.

To make the clearances go to the right place use
the notify party so you don't disrupt the
notification to the port and hold goods.

MP1 Dependency: All FCLs being moved by road
or rail must gain MPl approval to move atthe
port before entering New Zealand.

Step

Who is submitting

Lodgements and Reponses

Whois told

Troubleshooting

Shipping agent/aarrie

ICRCon 1:

POD:- NZTRG

LoG: NZTRG

NZCS response: Import Declaration
Required

MP1 Ble response: Import Declaration
Required

Outcome: Port receives Con 1
responses and holds container.

Location of Goods

Broker

IM1

PoD: NZTRG

LoG: NZTRG

Delivery Notify Party: CCA code, Client
code, or email

NZCS response: deared

MP Blo response: Directions Given
Final

MP1 Foed response: cleared
Qutcome: NZTRG receives
notifications of dearance and FCL is
loaded for movement

Location of Goods

When It breaks: An FCL moving by road or rail
must be deared at the port of discharge. If the
clearance notification does not go to the port of
discharge then the FOL will be held.

How to fix: For goods coming in at a port and
being railed/driven to a place of delivery, use
delivery notify party field to inform place of
delivery
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Scenario 6: International transhipment FCL, arriving at Mt Wharf, leaving from
Sulphur Point

Scenario 6: International Transhipment FCL, arriving at Mt Whard, leaving from Sulphur Point {NZTRG})

Key
—@—D Notification &@ Broker

— — » Cargo journey o

Premies

@ Cargo Terminal (cCcA/AT)

Moving FCL's inland - MP| dependency
All FCLs being moved by road or rald must gain
MPI1 approval to move at the port before
entering New Zealand.

MTT: Road. BACC required for the movement

“~J i MP1 Bio response: [TA approved
between Port of TRG and Mt Wharf.

Step :mols ng Lodg and Rey Wholis told Troubleshooting

When it breaks: Tauranga Port has two wharves so the notifications need
1o go to the right place. This scenario shows the Mt Whaif needing to be

ICRCon1 notified to allow movement, and Port {Sulphur Point) ding

PoD: NZTRG to be notified of the approval to load the conkainer onto the outgoing

LoG: 85908 {Mt Wharf) Location of Goods \vessel.

Transhipment Destination: NZTRG - Mt Wharf If only the Port of Tauranga is used for discharge and place of

1 Shippi NZCS resy ITA app | transhij t the container will stay at Mt Wharf waiting.
agentfcartier  |MPI response: ITAapproved  Transit

Qutcome: Holds are lifted at Mt Wharfto allow  Destination - How to fix:

release of conkainer and at Sulphur Point to allow |[NZTRG Update the ICR consignment information to show Mt Wharf's premises

loading of container. code in the Location of Goods field, and NZTRG in the place of
transhipment so both places receive the International Transhipment
Approval.
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Scenario 7: International transhipment FCL changing vessel at multiple ports

Scenario 7: International Transhipment FCL changing vessel at multiple ports

holds to continue movement.

Key
—Q — Notification @ Broker
— = ¥ Cargo journey W Premises
~ CCA/.
@? Cargo Terminal ( ATF)
ICR: Con 1 /
NZCs: ITA approved / MPItranshipment approval
MPI Bio: ITA approved = MPI approval is only available for international
transhipments with a mode of transport of sea.
Transhipments with a mode of transport of road
or rail will require an IPI for movement
Step is Lodgements and Reponses Whaois told Troubleshoating
submitting

KR Con 1 Whenit breaks:

PoD: NZAKL Location of Goods|If a port on the journey is not notified of the Intemational Transhipment

LoG: NZAKL - NZAKL Approval then the container will be held at that port.

T i ination: NZPOE

1 [ I mmmﬁwm NZNPE Transhipment
agentfcamier NZCS v - ITA approved : Port - N7POE Howto fix: Enterthe PoD and LoG as the first port and the Transhipment
¥ y PP Destination as the final port before the container leaves New Zealand.
MPI Bioresponse: [TA approved - N -
Outcome: All poris o i I Additional port - |For any other ports, enter the delivery notify party for any other ports so
# A1 ports recelving container release NZNPE they are notified of the Intemational Tmnshipment Approval.
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Scenario 8: Air freight being imported and cleared directly from Cargo
Terminal

Scenario 8: Air freight being imported and cleared directly from Cargo Terminal

NZCS IDR requined
MP1 Bio IDR required

M1
NZCS5 Cleared
MP Bio Cleared
MPI Food Cleared

Key
)+ Notification @ Broker

= = ¥ Cargo journey m Premies
@ Cargo Terminal {cCAfATF)

Whao is
submitting

Who is told

Shipping
agentfcarrier

ICR carrier - all consignments

POD: NZAKL

Lo6: Cargo Terminal

NZCS response: Import Dec Required

MP1 Bio response: Import Dec Required

O : CTO receives consignme ni responses

Location of Goods

Broker

M1

Polx NZAKL

LoG: Location of Goods code found on website
NZCS response: Cleared

MP1 Bio: Cleared

MPI Food: Cleared

Qutcome: CTO receives Import Declaration
clearance responsesand releases cargo.

Location of Goods.

When it breaks: If the submitter puls the wrong Cargo Terminal Operator
into the Location of Goods field in the Import Declaration, the
notification will be sent to the incorrect premises.

How to fix: Correct the LoG beingused and resubmit the Import
Declaration.

Note : MAWB must be specified in Lodgement
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Scenario 9: Air freight imported and moved from Cargo Terminal to Location of
Goods and cleared from Location of Goods.

Scenario 9: Air freight imported and moved from Cargo terminal to Location of Goods, cleared from
Location of Goods

Key

—@—P Notification @ Broker

— 7 ¥ Cargojourney Premies
@ Cargo Terminal {CCA/ATF)

ICR: Consignments
NZCS IDR required
MPi Bio IDR required

CQurrent:

Movement through Domesti: Transhipment
Approval from both agencies

M1
NZCS Cleared

step |Wheois Lodge ments and Responses Who is told Troubleshooting
submitting
ICR carrier - all consignments
PoD: NZAKL
LoG: CTO
NZCS Response: Import Dec Required
Shipping MPI Bio response: Import Dec Location of
* agent/carrier Required Goods
Outcome: CTO recieves consignment
responses,
Lodgement of DTR
PoD: NZAKL
LoG: CTO
Transit Destination: 12344 Palmy
warehouse When it breaks:
MTT : Road Location of |The broker puts in the
! _ Goods wrong Location of Goods.
> Freight Forwarders | NZCS Response: Domestic
/Broker Transhipment Approved Transit Note: MAWE must be
MPI Bio response: Domestic Destination |specified in lodgement
Transhipment Approved
Outcome: CTO and Palmeston North
warehouse recieves notification of
movement
Freight forwarder ICR for low value
goods clearance
PoD: NZAKL When it breaks:
LoG: 1234A Palmy Warehouse if the submitter puts the
MNZCS Response: Written OFf wrong Location of Goods
MPI Bio response: Cleared into the Import Declaration
Outcome: Location of Goods premises or clearance ICR, the
receives notification of clearance and notification will be sent to
] cargo is released. Location of [the incorrect premises.
Freight Forwarders
= Goods
/Broker 1M1 for high value clearance Howr to fix: Correct the LoG
PoD: NZAKL being used and resubmit
LoG: 1234A Palmy Warehouse the Import Declaration or
MNZCS Response: Cleared clearance ICR.
MPI BIO: Cleared
MPI Food: Cleared Note: MAWE must be
Outcome: Location of Goods premises specified in lodgement
receives notification of clearance and
cargo is released.
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Scenario 10: Export cleared directly from Cargo Terminal for loading

Scenario 10: Export cleared directly from Cargo Terminal for loading

Key ,
4’ Notification Q Broker

— = ¥ Cargo journey @ Premises
@ Cargo Terminal (CCA/ATF)

oGS c.ea$

Step Who is submitting |Lodge ts and Rep Whois told  [Troubleshooting
When it breaks: If the wrong CTO
EX1 is entered in the Export
Pol; NZAKL Declaration the notification will be
LoG: CTO Location of Goods codes, available on sent to the incormrect CTO.
Customs website Location of
1 Broker
NZCS response: Cleared Goods How to fix: Update the Export
Outcome:; CTO receives notification of clearance and Declaration with the correct CTO
cargo is loaded for export. and resubmit the Export
Declaration.




NEW ZEALAND
CUSTOMS SERVICE

TE MANA ARAI O AOTEAROA

Ministry for Primary Industries - \‘%’ .
Manatt Ahu Matua Eig

Scenario 11: Air freight cleared from Location of Goods, consolidated with
other shipments and moved to Cargo Terminal for export loading

Scenario 11; Air freight cleared from Location of Goods, consolidated with other shipments
and moved to cargo terminal for export loading

Key
L3> Notification <& Broker

— — ¥ Cargojourney @ Premises
@ Cargo Terminal [CCA/ATF)

EX1
NZCS Cleared

Step |Whois sub ting !' dj s and R Who is told sh
EX1

Pol: NZAKL

LotG: Location of Goods code, available an
Customs website

NZCS response: Cleared When it breaks: If the submitter puts the wrong

COutcome: Location of Goods receives notification Location of Goods into the lodgement, the

of clearance notification will be sent to the incomect premises.
1 Braoker Location of Goods

CRE - all consignments How to fix: Correct the Location of Goods being

Pol: NZAKL used and resubmit the Expart Declaration or Cargo

LoG: Location of Goods available on Customs Report Export

website

INZCS response: Written off

Qutcome: Location of Goods receives notification

of dearance

When it breaks: If the party consolidating does not
submit a consalidation OCR, or does not put the

Ci lidation OCR - all d CTO as a delivery notification party, the CTO will

Pol: NZAKL _ not be notified and cargo will not be accepred at
Cargo Terminal

2 Consahdator Delivery Notification Party: NZAKL CTO the CTO.

Operator

INZCS response: Complete

Outcome: CTO receves notification of Customs How to flx: Enter the Location of Goads code for

e h and loads cargo for export the CTO in the delivery notification field of the

consolidaton OCR.
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Scenario 12: Single line consignment CRE/single export declaration cargo
cleared directly from Cargo terminal for export loading

Scenario 12: Single line consignment CRE/Single Export Declaration cargo
cleared directly from carge terminal for export loading

Key,
—>» Notification a{iﬁ Broker

— — ¥ Cargo journey ﬂgﬁ Premises
@:’ Cargo Terminal 7 [CCA/ATE)

Cargo Terminals need a master billnumber on the
record of clearance.

If there is no master bill when the CRE s
completed, the CTO is unable to match the bill
with the record in their system.

If there is no consolidation OCR, use the master bill
in the CRE so the CTO can reconcile the bill
numberson armrival at the CTO.

If there is more than one consignment on the CRE,
or the CRE i being loaded with Export
Dedarations, then a consolidation OCR will need to
be submitted.

Step  (Who Is submitting Lod| and Reg Who is told Troublesh

When It breales: If the submitter puls the wrong
Location of Goods into the lodgement, the notification

CRE Consignment 1 will be sent to the incorrect premises. If the submitter

Pol: NZAKL does not put the master bill an the CRE, the CTO will
1 Broker LoG: Cargo Terminal Location of Goods - be unable to match their records and cango will be

NZCS response: Written off Cango Terminal unable to be loaded.

Outcome: Location of Goods receives nofification of

clearance How to fbe: Corredt the Location of Goods being used,

check the master bill number is reported and
bmit the Cargo Report Export




NEW ZEALAND - . . be @y
CUSTOMS SERVICE Ministry for Primary Industries B
TE MANA ARAI O AOTEAROA Manatt Ahu Matua 3

u
ol ol

K

Scenario 13: Sea freight moved from Location of Goods to port of loading and
exported

Scenario 13: Sea freight moved from Location of Goods to port of loading and exported

Key
29+ Notification @ Broker

— — ® Cargo journey \1% Premies
@3 Cargo Terminal ~ {CCA/ATF)

CRE Con 1
NZ(S: (eared

Step |Whoissubmitling  |Lodge and Whois told hlechnoting

:n-l.-: NZAKL ) Wh:n it breaks: If }he submitier puts the wrong

LoG: Location of Goods available on Customs Location of Goods into the lodgement, the

website notification will be sent to the incorrect premises.

NZCS response: Cleared . .

Outoome: Location of Goods receives notification How o fix: Correct the Location of Goods being

of clearance. used and resubmit the Export Declaration or Cargo
Report Export.

1 Broker Location of Goods

EX1

Pol: NZAKL

LWG: Location of Goods available on Customs

we bsite

NZCS response: Cleared

Outame: Location of Goods receives notification

of clearance.
When it breaks: If the party consolidating does not
submit a consolidation OCR, or does not put the

C fidation OCR - all d Part as a delivery notification party, the Port will

Pol.: NZAKL not be notified and cargo will not be accepted at

2 Consolidator Delivery Notification party: NZAKL Port of Loading the Part.

INZCS response: Complete

Outaome: Port of Loading receives OCR and loads How 10 fix: Enterthe Port UNLOCODE in the

shipment forexport delivery natification field of the consolidation
OCR.
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