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This update: (1) From 23:59pm 20 June 2022, pre-departure test will be removed as a requirement for travellers coming to New Zealand.
(2) Boarding instruction changes, (3) Transit passengers requirement, (4) Symptomatic travellers.




Airline Update #7 — 16 June 2022

This update covers the following:

Page 3-8
Removal of pre-departure tests (PDT) as an entry requirement for travellers to New
Zealand

 What this means for the traveller
e Support for travellers and airlines

Page 9-10
* |nstruction changes for the New Zealand Traveller Pass

Page 11
* Changes to the Air Border Order
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Removal of pre-departure tests (PDT) requirement

From 11:59pm 20 June 2022 (New Zealand Standard Time), travellers departing for New Zealand no longer need a
PDT. This applies from a traveller’s first international flight from their first international port of departure to New

Zealand.

ADVICE FOR AIRLINE CHECK-IN STAFF

Traveller’s first international flight to New Zealand
departs before 11:59pm 20 June 2022 (NZST)

Traveller’s first international flight to New Zealand
departs after 11:59pm 20 June 2022 (NZST)
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Travellers are still required to get a PDT as &

part of their New Zealand Traveller
Declaration

Travellers no longer need to get a PDT as
part of their New Zealand Traveller
Declaration.




Removal of PDT - support for travellers

HOW TRAVELLERS WILL BE SUPPORTED

1. New Zealand Traveller Declaration (NZTD) website updates
a) Day of announcement - we have added an alert banner to the NZTD website.
b) On 21 June 2022, the NZTD website will be updated to reflect changes to PDT requirements

o The Government has announced that, from 11:59pm 20 June 2022 (New Zealand Standard Time), travellers will not need a pre-departure test and transit passengers will not need to complete a New Zealand Traveller Declaration

If your first international flight to New Zealand departs after 11:59pm 20 June 2022 (New Zealand Standard Time) you will no longer need to get a pre-departure test as part of your Traveller Declaration

If you have questions, please contact us

New Zealand | W
Traveller | T
Declaration 1 A

Q Complete your
declaration

Before you travel How to complete your declaration v Arriving in New Zealand

New Zealand Traveller
Declaration

Everyone travelling to New Zealand by air must complete a
declaration, and receive a Traveller Pass, before they travel. This
includes New Zealand citizens and residents, children and infants.

What you will need .l, Complete your declaration [/
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Removal of PDT - Support for travellers

HOW TRAVELLERS WILL BE SUPPORTED...continued

2. NZTD system update to the online declaration.

From 17 June, the PDT requirement will no longer appear on the online
declaration form.

' Travellers whose first international flight to New Zealand departs
before 11:59pm 20 June 2022 are still required to get a PDT.

They will see this requirement on the online declaration.
' Travellers whose first international flight to New Zealand departs after

11:59pm 20 June 2022 are not required to get a PDT.

‘ They will not see this requirement on the online declaration.

On 17 June we will be emailing travellers who have started a Traveller
Declaration informing them of the change to PDT requirements.
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Removal of PDT - Support for travellers

HOW TRAVELLERS WILL BE SUPPORTED...continued

3. Resources for travellers and airline partners
From 21 June 2022, the Traveller Factsheet and the Introduction to New Zealand Traveller Declaration video has been
updated. Translations for these two resources will be available early July 2022.

Traveller Factsheet Introduction to NZTD Video
An introduction of the NZTD and quick guide for what An audio and visual introduction and quick guide of the NZTD
travellers need to do

New Zealand
Traveller Declaration

Everyone travelling to New Zealand by air must complete a New Zealand
Traveller Declaration and receive a Trz Pass before they travel. This
indludes New Zealand citizens and residents, children and infants.

The New Zealand Traveller Dedaratior n online system that collects
your travel and COVIDA19 health-related information.

The New Zealand thisi i you fly to
New Zealand, so that you know what you need to do when you arrive.

Zealand, yo

1 ler Declar
Yourdedanationmaytakearcund D mineas. | oW Zesland TravelerDedaration.

tocomplete,s0 g

todoit.

Ifyour New Zealand Traveller Declaration What you nesd to doto complete
meets the requirements, youwill receivea your traveller declaration
Travellr Pass. You il need to provide:

Youlibe askedto show your Traveller « passport detals

New Zealand, unless you exit Customs via + proot of vaccination- if required®

« travel history for 14 days before arriving
mplete and submita in New Zealand
nd . contact detailsin New Zealand
« emergency contact details

you will need to complete a traveller declaration :I_; before you fly.
and get a Traveller Pass
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Removal of PDT - Support for travellers

HOW TRAVELLERS WILL BE SUPPORTED

4. Email
Emails will be sent to everyone flying to New Zealand
between 17 June and 24 June 2022, to advise them that:
a) PDT is no Ionger 3 requirement from 1159pm 20 June I New Zealand Travellgr Declaration <NZTDUpdateNoReply@customs.govt.nz
New Zealand Traveller Declaration - updates to travel to New Zealand
2022 B Traveller-email@email.address B B

Kia ora

You are receiving this email because you have started a New Zealand Traveller Declaration.

b) If they have started their NZTD and their departure

On Thursday 16 June, the New Zealand Government announced (Pre-departure tests removed from June 20 | Beehive.govt.nz) that, after

time is after 11:59pm 20 June, they no longer need to 11:59pm 20 June 2022 (New Zealand Standard Time): ,

. . . . Traveller's departing for New Zealand no longer need a pre-departure test. You still need to complete a New Zealand Traveller
get a P DT - t h ey ca n S u b m It th e I r d ec I a rat I O n a S | O ng . TDreacr]\:i':::snslengers no longer need to complete a New Zealand Traveller Declaration.
as a | I Oth e r travel a nd h ea |th i nformation has been If your journey ends in New Zealand, here’s what this means for you

provided.

b) From 11:59pm 20 June, travellers transiting through
New Zealand no longer need to complete an NZTD.
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Removal of PDT - Support for travellers

HOW TRAVELLERS WILL BE SUPPORTED

5. Awareness Campaign from 14 June to 5 July 2022
NZTD is running an awareness campaign across social media platforms, audio-visual ads and digital banner ads, targeting both

travellers overseas and also the domestic audience.

Campaign period 21 June - 5 July
‘vou will no longer need to do a PDT’

Campaign period 14 June — 20 June
‘vou still need to complete a New Zealand Traveller Declaration’

They need to complete They can start theirs
aNew Zealand up to 28 days before
Traveller Declaration they fly.

before travelling
to New Zealand.

Do you have friends
or family flying to
New Zealand?

You can start
your New Zealand
Traveller Declaration

Flying to

From 21June,
New Zealand? you no longer need
to complete a

Pre-Departure Test.

You need to complete
aNew Zealand

= E Traveller Declaration

> Find out more
Planning before you return to

up to 28 days
before you fly.

TravellerDeclaration.govt.nz

_—
——— Traveler | S
il poiaraler | gt

Headline: Start your declaration now
CTA: Learn more

Post copy:

A New Zealand Traveller Declaration
needs to be completed for everyone flying
to New Zealand. This includes children
and infants. Give yourself plenty of time
to do this. You can start yours up to 28
days before you leave. Get started now at
TravellerDeclaration.govt.nz
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New Zealand | Wiokpiog
Traveller | Tuspia tiereis
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9 Planning
overseas travel?

You need to complete a
New Zealand Traveller Declaration

before you return to New Zealand.

You can start yours up to
28 days before you return.
> Get started now

Every traveller needs to
complete a New Zealand
Traveller Declaration.

TravellerDeclaration.govt.nz

New Zealand | Whskapkaes
Te Kiwanatanga o Aotcaros Travellor | Tuagses Hare ko
e Zeard G Decleration | Aesros

Headline: Start your declaration now
CTA: Learn more

Post copy:

A New Zealand Traveller Declaration needs
to be completed for everyone flying to New
Zealand. This includes children and infants.
Give yourself plenty of time to do this. You
can start yours up to 28 days before you
leave. From 21 June, you no longer need

a Pre-Departure Test. Get started now at
TravellerDeclaration.govt.nz

overseas travel?

Do you have friends
or family flying to
New Zealand?

New Zealand.

They need to complete
aNew Zealand
Traveller Declaration
before travelling

to New Zealand.

el
ey —

> Start yours now

From 21June,

they no longer need
to complete a
Pre-Departure Test.

>Find out more
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Instruction changes for the Traveller Pass

UPDATE FOR AIRLINE CHECK-IN STAFF

Instructions on Traveller Pass:
Check NZ-Cit

If the Traveller Pass shows ‘Check NZ-Cit’, please check that the
traveller is either travelling on a New Zealand passport or has
other evidence of citizenship.

New Zealand
Traveller Pass
22 Jun 2022

If the traveller cannot provide proof o toatine
of their citizenship

G SMITH

Receipt number
BEBSQXZIC

Passport number Nationality

Armival flight
NZ104 from SYD
dep 22 Jun 2022 11:55

Call the NZ Immigration Border Operations .

The Traws EIF'P.ZSSJDEGFD’ grant 3 full right 1o enter New Zealand.
Travelers sl nead to mest any applcabie Immigration and other

(IBO) to confirm the traveller’s citizenship S T
on +64 9 277 1250 or +64 9 969 1460. Hew Zesand o (8 mom——



Instruction changes for the Traveller Pass

Instructions on Traveller Pass:

Check NZ-Res

We emailed you on 13 May instructions on what needs to be
done if the Traveller Pass shows ‘Check NZ-Res’. This is to let
you know that since then, the plain black and white Traveller
Passes have been updated with the NZTD brand design. It is
also a reminder to check that the traveller has physical proof of

their New Zealand residence status or their ‘ordinarily resident

status.

If the traveller cannot

provide proof of their

residence or ‘ordinarily
resident’ status

7

If the traveller’s NZ
residence class visa has
expired no more than

six months

Call the NZ Immigration Border Operations (IBO) to
confirm the traveller’s residence status on
+64 9 277 1250 or +64 9 969 1460.
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New Zealand
Traveller Pass

1 May 2022

Testi rival
Check NZ-Res )

Name
J JONES

Receipt number
DBEV3PC

Passport number MNationality

Arrival flight
NZ102 from SYD

dep 11 May 2022 0855

DISCLAIMER

The Traveller Pass does not grant & full ight to enter New Zealand
Travailers still need to mest any applicable Immigration and cther

Border requirements. Consequences neted on e pass, sueh as isalation

armval, are indicatve only and subject to allocation on amval

Mew Zealand | kang ‘ gﬂ Te Kiwanatanga o Aobesrsa
Traveller : Tangita Hacre f Hew Zealand Gavemnent
aclaration | Aatearss

NEW

New Zealand
raveller Pass

17 Jun 2022
Self-testing

Name
H BROWN

Receipt number
5YJE4PF

Passport number Nationality

Arrival flight
NZ104 from SYD

dep 17 Jun 2022 11:55

DISCLAIMER

The Traveller Pass does not grant a full right to enter New Zealand

Travellers still need to meet any applicable Immigration and other
i s . such as isolation

on arrival, are indicative only and subject to allocation on arrival.

New Zealand | Whkayukarg: é’s Te Kiwanatanga o Aotearoa
Traveller | Tamuiia Hacse si vl New Zealand Govement
Dedaration | Aotearoa



Additional changes for transit passengers, air crew and
resident-class visa holders

On 16 June 2022, the Minister for COVID-19 Response approved amendments to the COVID-19 Public
Health Response (Air Border) Order 2021 (Air Border Order - ABO).

The critical change is the removal of the pre-departure testing requirement.
Other key changes to the ABO include:

From 23:59 20 June 2022, travellers transiting through New Zealand no longer need to complete a
New Zealand Traveller Declaration.

From 23:59 20 June 2022, aircrew no longer need to complete a Traveller Declaration.

Travellers on residence-class visas which have expired no more than six months from their expiration
date, do not need to meet vaccination requirement to travel to New Zealand.
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Thank you from the NZTD Implementation team at

NZTDpartners@Customs.govt.nz
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