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This update: (1) Instruction changes for the New Zealand Traveller Pass, (2) NZTD manual paper form,
(3) New Zealand Electronic Travel Authority (NZeTA)




Airline Update #8 — 1 July 2022

This update covers the following:

1. Reminder —June 2022 change to the New Zealand Traveller Pass issued

to travellers

2. Replacement: New Zealand Traveller Declaration (NZTD) manual paper

form only available via email request
3. New version: NZTD manual paper form for the Visually Impaired

4. Reminder: New Zealand Electronic Travel Authority (NZeTA)
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Reminder: Instruction changes for the Traveller Pass

IMPORTANT UPDATES FOR AIRLINE CHECK-IN STAFF

1.

a)

The following two changes (a and b) to the Traveller Pass were first included in Airline Update #7 sent to airlines
on 16 June. This is a reminder of those changes for all airline check-in staff to note.

Instructions on Traveller Pass:
“Check Nz-Cit”

This is a reminder for airline check-in
staff — these instructions were first

included in Airline Update #7 sent to
airlines on 16 June.

If the Traveller Pass shows ‘Check NZ-Cit’,
please check that the traveller is either
travelling on a New Zealand passport or
has other evidence of citizenship

If the traveller cannot provide proof
of their citizenship

Call the NZ Immigration Border Operations
(IBO) to confirm the traveller’s citizenship
on +64 9 277 1250 or +64 9 969 1460.

New Zealand
Traveller Pass
22 Jun 2022

Self-leslini

Name
G SMITH

Receipt number
BB5QXZC

Passport number Nationality
|

Amival flight
NZ104 from SYD
020 22,000 202 1158




Reminder: Instruction changes for the Traveller Pass

b) Instructions on Traveller Pass:
“Check NZ-Res”

We emailed you on 13 May instructions on what needs to be done
if the Traveller Pass shows ‘Check NZ-Res’. This is to let you know
that since then, the plain black and white Traveller Passes have
been updated with the NZTD brand design. It is also a reminder to
check that the traveller has physical proof of their New Zealand
residence status or their ‘ordinarily resident’ status.

If the traveller’s NZ
residence class visa has
expired no more than

six months

If the traveller cannot

provide proof of their

residence or ‘ordinarily
resident’ status

Call the NZ Immigration Border Operations (IBO) to
confirm the traveller’s residence status on
+64 9 277 1250 or +64 9 969 1460.
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New Zealand
Traveller Pass
11 May 2022

Testi rival
Check NZ-Res )

Name

J JONES

Recelpt number
DBEV3PC

Passport number Nationality

Arrival flight
NZ102 from SYD
dep 11 May 2022 DB55

DISCLAIMER

Hew Zealand | .
Traveller : Tangita Higee
eclarat 1 Aatears:

NEW

New Zealand
raveller Pass

17 Jun 2022
Self-testing

Name
H BROWN

Receipt number
S5YJE4PF

Passport number Nationality

Arrival flight
NZ104 from SYD

dep 17 Jun 2022 11:55

DISCLAIMER




Replacement: New Zealand Traveller Declaration (NZTD) paper form

IMPORTANT UPDATES FOR AIRLINE CHECK-IN STAFF
2. New Zealand Traveller Declaration (NZTD) manual paper form

There are three changes to the manual paper form:

MNew Zealand | Whakapuakanga

Top of the page, there’s a highlighted important rmetlr | e

note regarding eGates: New Zealand Traveller Declaration
On arrival into NZ, do not try to use the electronic [ vt o o vm e dcron e 8 bt sy o ot e

For use when an electronic New Zealand Traveller Declaration is not able to be completed.

EGateSo To avoid delays’ proceed directly to a This form is to be completed priorto check-in at your first international port of departureand presented with other

documentation required for travel to Mew Zealand. Thisindudes proof of a vaccine certificate (if ap plicable). f you are
transiting other countries on your way to Mew Zealand, it may also be checked by your aidine at yourtransit port.

c u sto m S Offi ce r. Retain this form for your journey, it will be checked and collected by Mew Zealand Customs officials onamival.

Privacy: Yourinformation is collected to support the public health response to COVID-19 and to comply with the COVID-9 Public
Heslth Response Act 2020 and relevant Order’s under that Act. Yourinformation may be collected and used by Mew Zealand
Customs Service and the Ministry of Health and the Ministry of Business, Innovation and Employment. These agencies may use
your information to confirm your eligibility to travel to and enter Mew Zealand through the applicab le health management
pathway, and where required to support and menitor your compliance with any public health requirements such as contact tracing
and health testing. For full detail to 1 4! vt.nz

References to pre-departure tests have been S s ————

» A separate New Zealand Traveller Dedamtion form must be I for each p. wger, including children
re' ' Ioved + Plaase answer in Englichand fillin BOTH sides
* « Print in capital | etters like this “NEW ZEALAND™

icn of this form is available on request

The following question has been removed — “Are you
transiting New Zealand”.
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Replacement: New Zealand Traveller Declaration (NZTD) paper form

IMPORTANT UPDATES FOR AIRLINE CHECK-IN STAFF

2. New Zealand Traveller Declaration (NZTD) manual paper form

There are two versions of the manual

paper form now available:

* NZTD manual paper form

* NZTD manual paper form for the Visual
Impaired.

To obtain a copy of the manual paper form,
you will need to email your request to
NZTDPartners@ Customs.govt.nz. An PDF of
the form will then be emailed to you.

Important:

The NZTD manual paper form should
only be used at check-in for travellers
who have not completed the online
form.

NEW ZEALAND CUSTOMS SERVICE

MNew Zealand | Whakapuakanga
Traveller | Tungua Hacre ki

Declaration | Actearoa

New Zealand Traveller Declaration

|m|=0|trmr\:0n rivalinto MZ do not try to use the el i To svoid del

proceed directly toa Customs Officer.

For use when an electronic New Zealand Traveller Dieclaration is not able to be completad.

This form is to be completed priorte check-in at your first international port of departure and presented with other
documentation required for travel to Mew Zealand. Thisindudes proof of 2 vaccine certificate (if applicable). f you are
transiting other countries on your way to Mew Zealand, it may also be checked by your zidine at yourtransit port.

Retain this form for your journey, it will be checked and collected by New Zealand Customs officials onamival.

Privacy: Yourinfomation is collected to support the public health response to COVID-19 and to comply with the COVID-IZ Public
Health Response Act 2020 and relevant Order’s under that Act. Yourinformation may be ot

New Zealand | hakap
Customs Service and the Ministry of Health and the Ministry of Business, Innovation and Er .I.“vdl: I ::r\w H’:ﬁ? o .
wour information to confirm your eligibility to travel to and enter New Zealand through the Declaratian } Aotearoa Nuzu]mdﬁmuml
pathway, and where required to support and menitor your compliance with any public hea
and health testing. For full detail: go to llerdeck

j'ri: Nzroa:;m is:::c:unle: Faljediclar:innscaziadm ple1a|t.ie: i:dingfine N ew Zea Ia nd Pagelof 4
Traveller Declaration

+ Plaase answer in English 2 nd fillin BOTH sides
+ Print in capital letters like this “NEW ZEALAND™
icn of this form is available on request

Visual impaired version

IMPORTANT: On arrival into NZ, do not try to use the electronic
eGates. To avoid delays, proceed directly to a Customs Officer.

For use when an electronic New Zealand Traveller Declaration is
not able to be completed.

This form is to be completed prior to check-in at your first
international port of departure and presented with other
documentation required for travel to New Zealand.

This includes proof of a vaccine certificate (if applicable).

If you are transiting other countries on your way to New Zealand,
it may also be checked by your airline at your transit port.
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Reminder: New Zealand Electronic Travel Authority (NZeTA)

IMPORTANT UPDATES FOR AIRLINE CHECK-IN STAFF

New Zealand Electronic Travel Authority (NZeTA)

P NZeTA

¥ Electronic Travel Authority

In addition to NZTD, travellers to New Zealand also need a New Zealand Electronic Travel Authority (NZeTA), if
they’re travelling on a passport from a visa-waiver country.

List of visa-waver countries can be found here Information about : NZeTA | Immigration New Zealand
(https://www.immigration.govt.nz/new-zealand-visas/apply-for-a-visa/about-
visa/nzeta#thttps://www.immigration.govt.nz/new-zealand-visas/apply-for-a-visa/tools-and-information/general-
information/visa-waiver-countries/slider)

Find out more about NZeTA here Information about : NZeTA | Immigration New Zealand
(www.immigration.govt.nz/new-zealand-visas/apply-for-a-visa/about-visa/nzeta)
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https://www.immigration.govt.nz/new-zealand-visas/apply-for-a-visa/about-visa/nzeta#https://www.immigration.govt.nz/new-zealand-visas/apply-for-a-visa/tools-and-information/general-information/visa-waiver-countries/slider
https://www.immigration.govt.nz/new-zealand-visas/apply-for-a-visa/about-visa/nzeta#https://www.immigration.govt.nz/new-zealand-visas/apply-for-a-visa/tools-and-information/general-information/visa-waiver-countries/slider
https://www.immigration.govt.nz/new-zealand-visas/apply-for-a-visa/about-visa/nzeta
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.immigration.govt.nz%2Fnew-zealand-visas%2Fapply-for-a-visa%2Fabout-visa%2Fnzeta&data=05%7C01%7CMariana.Pobornikova%40customs.govt.nz%7C9baf5c84ad564724179d08da58acab0c%7Cef2864e40ffa48978b6cc2959369d5f4%7C0%7C0%7C637919795874275210%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fLuVkndqaItI5kSsSk5Cu3NpP7hS9wI75MAt9QY2CEQ%3D&reserved=0

Thank you from the NZTD Implementation team at

NZTDpartners@Customs.govt.nz
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