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Part 1 

Rules  

Section 1 Title, application, commencement, and revocation 

1.1 Title 

These Rules are the Customs (Applications for Registered User System 

Registration) Rules 2018. 

1.2 Application and purpose 

These Rules apply to applications for registration as a user of the registered 

user system known as JBMS in accordance with regulation 80C(1) of the 

Regulations and are made for the purpose of prescribing the way in which 

applications must be made. 

1.3 Commencement 

These Rules come into force on 1 October 2018. 

1.4 Interpretation 

1.4(1) In these Rules, unless the context otherwise requires— 

Act means the Customs and Excise Act 2018 

Form means a form prescribed by the Chief Executive and set out in these 

Rules and includes a form in an electronic message format the content of 

which is prescribed by the Chief Executive 

Joint Border Management System (JBMS) has the meaning given to it in 

section 302 of the Act 

Regulations means the Customs and Excise Regulations 1996 

Trade Single Window (TSW) means the computer system application 

jointly managed by Customs and Ministry for Primary Industries as part of 

the JBMS that enables parties involved in international trade and transport 

to submit craft and cargo clearance data that is required by New Zealand 

border agencies electronically, once, through one entry point  

1.4(2) Unless the context otherwise requires, a term that is used in these Rules and 

defined in the Act but not defined in these rules has the meaning given in 

the Act.  

Section 2 Applications 

2.1 Application for registration must be made in the way prescribed 
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2.1(1) A person applying for registration as a user of the JBMS must make the 

application in accordance with 2.2. 

2.1(2) Every person making an application in accordance with 2.2 shall provide 

the information required in the prescribed form. 

2.2 Form and manner of application 

2.2(1) 2.2(2) applies to all individuals applying to be a JBMS user. 

2.2(2) An application to be a JBMS user must be made in Form C9 as set out in 

Schedule 1 and must be completed in Trade Single Window. 

2.2(3) 2.2(4) applies to any individual ordinarily resident in New Zealand who, 

having been registered as a JBMS user, intends to submit lodgements to the 

JBMS. 

2.2(4) An application to submit lodgements to the JBMS must be made in Form 

C10 as set out in Schedule 2 and must be completed in Trade Single 

Window. 

2.2(5) In addition to the form required by 2.2(2), Form C14 set out in Schedule 3 

must be submitted at the time an application for registration as a user of the 

JBMS is made. 

2.3 Requirement to provide answers and make declaration 

2.3(1) The person making an application for registration as a user of the JBMS in 

any form specified under rule 2.2 must provide the answers to all matters as 

are required in or by that form. 

2.3(2) Where the form requires a declaration to be made, the person must make 

any such declaration. 

2.4 Supporting Documentation 

2.4(1) In respect of an application made under 2.2(4) using Form C10, copies of 

the following documents must be supplied: 

(a) a passport, or New Zealand driver’s licence, or any other form of 

identification bearing a photo of the applicant that is acceptable to the 

chief executive as a comparable form of identification; and 

(b) if the applicant is making the application in a name that is different 

from the name that is on the form of identification provided under 

2.4(1)(a), or if the applicant has been known by any other name 

previously, the applicant must provide: 

(i) a birth certificate; 

(ii) a marriage certificate; 

(iii) a deed poll of change of name; or 
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(iv) any other comparable evidence of identity that is acceptable to 

the chief executive as evidence of the identity of the applicant.   

2.4(2) If any form of personal identification required by 2.4(1) is not written in 

English, the applicant must provide an English translation of the personal 

identification, certified by a translator nominated by the chief executive.  

2.5 Notes 

Where a prescribed form contains any explanatory or other notes, such 

notes do not form part of the prescription but are intended to assist the 

applicant in the completion of the application. 
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Part 2 

Schedules 

Schedule 1         2.2(2) – Form C9

 



7 

 



8 

 

 

 

  



9 

 

Schedule 2         2.2(4) – Form C10
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Schedule 3         2.2(5) – Form C14 

 

 


