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Application for remission or refund of duty

Use this form to apply for an:
· Import duty refund or remission
· Excise duty refund 

If you are applying for a refund, you must also complete form NZCS 223 – Application for Refund of Revenue.

Before starting:
· Refer to regulations 60-64 Customs and Excise Regulations 1996 to understand:
· the correct remission category for your goods
· remission eligibility criteria and any exceptions, restrictions or conditions.
· Gather any information or evidence to support your application and demonstrate eligibility criteria have been met. 


Applicant information
	Applicant full name
	

	Contact email
	

	Contact phone
	



Importer
Complete this section if you are applying for a refund or remission of import duties
	Brokerage name
	

	Importer name 
(who the broker is an agent for)
	

	Location
	




Customs-controlled Area
Complete this section if you are applying for a refund of excise duty
	Licensee name
	

	CCA address
	

	CCA code
	




Request type
Are you requesting a refund or remission? 
☐ Refund
☐ Remission

[bookmark: _Hlk216986815]Regulation remission or refund is requested under:
☐ Goods damaged or deteriorated in condition - Regulation 60
☐ Goods destroyed, pillaged, or lost - Regulation 61
☐ Goods diminished in value - Regulation 62
☐ Goods of faulty manufacture - Regulation 63
☐ Goods abandoned to the Crown - Regulation 64

Goods details
If you are requesting a refund, what is the entry number the goods were entered in? 
	



Complete the following table:
	Description of goods
	Quantity, number, and type of packages
	Refund or remission amount (NZ$)

	
	
	

	
	
	

	
	
	



Provide details of the reason for the claim (for example, date and nature of faulty manufacture, deterioration, loss etc, and date and location of destruction).
	



Disposal of goods
If your request relates to goods of faulty manufacture, goods damaged or deteriorated in condition, or goods diminished in value, please advise how the goods will be disposed of. 
Ensure any disposal is in accordance with your waste management plan or that any statutory body approval, if required, has been obtained.
	



Signature
Complete the following table:
	Name of applicant
	

	Signature

	

	Date
	



Submit your application
Prior to submitting your application please attach:
· Any further information and evidence you wish to supply in support of your application addressing the requirements in the applicable regulations noted above. Customs may request further information as required. 
· Where a refund of duty is requested, attach Form NZCS 223 – Application for Refund of Revenue
Please send your completed application to Customs:
If your application is for a refund of excise duty email excise-licensing-national@customs.govt.nz
If your application is for a refund or remission of import duty email service.delivery@customs.govt.nz



For Customs use only
	Application is approved/declined
	

	Conditions of approval; or reasons for decline



	

	Authorising officer
	

	Signature of authorising officer

	

	Date
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