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Description of government border-related aviation fees and levies  
Agency / Entity Fee / Levy Summary 

Civil Aviation 
Authority 

Passenger security levy 
(International) 

• Funds aviation security services including screening of passengers and baggage, and other 
security controls.  

• Levy collected from airlines on behalf of travellers.  
• Review cycle: every three years.   

 Passenger safety levy 
(International) 

• Supports regulatory oversight and safety assurance of the civil aviation system. 
• Levy collected from airlines on behalf of travellers.  
• Review cycle: every three years. 

New Zealand 
Customs Service 

Border processing levy (travellers) 
 

• Funds Customs’ costs relating to arriving and departing travellers.   
• Levy collected from airlines on behalf of travellers.  
• Review cycle: every three years or as determined by the Comptroller. 

Goods management levies 
(imports, exports) 

• Funds Customs’ costs relating to imported and exported goods. 
• Paid by (or on behalf of) importers and exporters. 
• Review cycle: every three years. 

Ministry for Primary 
Industries  

Border processing levy (travellers) • Funds services to manage the biosecurity risks of travellers arriving in New Zealand.  
• Levy collected from airlines on behalf of travellers.  
• Review cycle: every three years or as determined by the Director-General.  

 Goods management levies 
(imports) 

• Funds biosecurity costs relating to imported goods. 
• Paid by (or on behalf of) importers. 
• Review cycle: every three years. 

Ministry of 
Business, Innovation 
and Employment 

International Visitor Conservation 
and Tourism Levy 

• Contributes to the tourism and conservation systems including projects that support sustainable 
tourism growth and protect the environment. 

• Paid when applying for a relevant visa or NZeTA. 
• Review cycle: every five years. 
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Agency / Entity Fee / Levy Summary  
Ministry of 
Business, Innovation 
and Employment 

Fee for NZeTA request • Recovers processing costs of New Zealand Electronic Travel Authority requests. 

• Paid when applying online. 

• Review cycle: typically, every three years.  

 
 
 

 

Visitor visa fee and levy • Fee recovers the cost of processing visa applications. The levy contributes to the wider costs 
of running and maintaining the immigration system. 

• Paid when applying for a visa. 

• Review cycle: typically, every three years. Levy must be reviewed at least every five years.  
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